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AlG work experience programme shifts young people’s attitudes to
insurance

11 August 2016 — Results from AIG’s two week work experience
programme have shown a positive impact, with two-thirds of participants
“quite likely” or “very likely” to consider a job in insurance, compared to
67% who said at the start that they “didn’t know”.

Helen Brown, Head of Operations, Multinational, who organised the
programme, said: “The results of the programme underline how important
it is for the industry to make young people aware of the opportunities that
a career in insurance can offer. The majority of those who participated had
a very positive experience that transformed their view of insurance.

“However, this is just a first step. At the outset around a third said they
had little knowledge of the industry, while 23% characterised insurance as
“boring”. And, underlining the importance of initiatives such as this in
raising awareness, those who completed the course identified work
experience and apprenticeships, as well as better promotion of the
industry, as key to making insurance a more appealing employment
option.”

The programme, now in its second year, is designed to connect young
people with the industry, by giving 16-17 year old students from inner-
city London schools first-hand exposure to working in the world of risk
and insurance.

A total of 30 students from four inner city schools participated in this
year’s initiative, which took place in July. These included Sir John Cass
School, Tower Hamlets, Clapton Girl’s Academy and Petchey Academy.
The programme is also supported by the Chartered Institute of Insurers,
the Chartered Institute of Loss Adjusters, Working Voices and EY.
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American International Group, Inc. (AIG) is a leading global insurance organization. Founded in
1919, today we provide a wide range of property casualty insurance, life insurance, retirement
products, mortgage insurance and other financial services to customers in more than 100 countries
and jurisdictions. Our diverse offerings include products and services that help businesses and
individuals protect their assets, manage risks and provide for retirement security. AIG common
stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.

Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate
| YouTube: www.youtube.com/aig | Twitter: @AlGinsurance | LinkedIn:
http://www.linkedin.com/company/aig. These references with additional information about AIG
have been provided as a convenience, and the information contained on such websites is not
incorporated by reference into this press release.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general
insurance operations of American International Group, Inc. For additional information, please
visit our website at www.aig.com. All products and services are written or provided by
subsidiaries or affiliates of American International Group, Inc. Products or services may not be
available in all countries, and coverage is subject to actual policy language. Non-insurance
products and services may be provided by independent third parties. Certain property-casualty
coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally
participate in state guaranty funds, and insureds are therefore not protected by such funds.In
Europe, the principal insurance provider is AIG Europe Limited.
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