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American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in approximately 190 countries and jurisdictions protect their assets 
and manage risks through AIG operations and network partners. For additional information, visit www.aig.com. This website with additional information about AIG has been provided as a convenience, and the information 
contained on such website is not incorporated by reference herein. AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries 
or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance 
products and services may be provided by independent third parties. Certain property casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and 
insureds are therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. 
American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can 
be checked by visiting the FS Register (www.fca.org.uk/register).
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MARKETING MATERIAL 

This marketing material is intended for insurance brokers and other insurance professionals for their information.  
For full terms, conditions and benefits related to AIG products, please refer to the policy and associated documents.

Armed 
Assault

Armed assaults on organisations and their people are not necessarily on-site. Employees may be impacted 
travelling on business and attending off-site meetings. Driven by unpredictable motivations, armed assaults 
may be targeted at unpredictable locations from violence in the workplace perpetrated by disgruntled 
employees, to siege and hostage situations to active and indiscriminate shooters in crowded public areas 
creating maximum panic and disruption.
AIG’s Armed Assault provides pre-emptive employee training and support to ensure individuals and organisations 
are well prepared prior to any event. It also provides broad insurance protection and world class crisis and security 
response during and after an event to mitigate its impact and help the business and its people recover from the 
devastating effects.

Armed Assault provides extensive 
employee training and support to improve 
their ability to prevent and if necessary, 
respond to an incident including:

Armed Assault provides broad insurance and 
security response to help the organisation 
recover from the devastating impacts including:

Armed Assault delivers rapid 
support from global specialist 
response consultants Crisis24:

INDIVIDUAL AND  
GROUP TRAINING
Introductory workshops, strategic 
risk reviews and incident response 
planning sessions.

CRISIS SUPPORT
Site review by security specialists 
and ongoing worldwide 24/7 access 
to Crisis24. 

The industry’s largest crisis 
response group is ready to deploy 

at short notice to support and 
reinforce the client, offer advice 
to the highest level of leadership 

and practical on-the-ground 
support to help stabilise and 

recover from the crisis situation.

SUPPORT LITERATURE
On site materials to reinforce 
crisis management planning and 
Immediate response guidelines.

Armed Assaults are not limited to firearms but can include 
the use of vehicles, knives and physical attacks.

PERSONAL ACCIDENT
Lump sum and weekly benefits for 
fatalities and injured employees.

BEFORE AN EVENT AFTER AN EVENTIF AN EVENT HAPPENS

PR SUPPORT
Expert Public Relations to manage post 
event reputational impacts.

INCREASED SECURITY COSTS
Hiring security guards, armored 
vehicles and further measures.

BUSINESS INTERRUPTION
Costs incurred from the resumption 
of normal business activities during a 
period of restoration. 

REHABILITATION
Psychiatric and medical support for 
injured and impacted individuals.

LEGAL LIABILITY
Identification of legal implications, 
liabilities, and recommendations. 
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